

	Referral Form for Individual Allied Health Services under Medicare for patients with a chronic medical condition and complex care needs


	Note: GPs can use this form issued by the Department of Health or one that contains all of the components of this form.

	To be completed by referring GP:
Please tick:

	
	Patient has GP Management Plan (item 721 ) AND Team Care Arrangements (item 723) OR

	
	GP has contributed to or reviewed a multidisciplinary care plan prepared by the patient’s aged care facility (item 731)

	Note: GPs are encouraged to attach a copy of the relevant part of the patient’s care plan to this form.

	GP details

	Provider Number
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	  
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Name
	
	
	

	
	
	

	Address
	
	Postcode  
	

	Patient details

	Medicare Number
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Patient’s ref no.
	
	 Patient’s DOB.______/______/______
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	First Name
	
	
	Surname
	
	

	
	
	
	
	
	

	Address
	
	Postcode  
	

	
Allied Health Provider (AHP) patient referred to: (Please specify name or type of AHP)

	Name
	UNSW Fatigue Clinic – Exercise Physiologists
	

	
	
	
	
	

	Address
	32 Botany St, Randwick 
	Postcode  2031
	

	Referral details – Please use a separate copy of the referral form for each type of service
Eligible patients may access Medicare rebates for a maximum of 5 allied health services (total) in a calendar year. Please indicate the number of services required by writing the number in the ‘No. of services’ column next to the relevant AHP.  

	
	No of services
	AHP Type
	Item Number
	
	No of services
	AHP Type
	Item Number
	
	No of services
	AHP Type
	Item Number
	

	
	
	Aboriginal Health Worker/Aboriginal and Torres Strait Islander Health Practitioner
	10950
	
	5
	Exercise Physiologist
	10953
	
	
	Podiatrist
	10962
	

	
	
	Audiologist
	10952
	
	
	Mental Health Worker
	10956
	
	
	Psychologist
	10968
	

	
	
	Chiropractor
	10964
	
	
	Occupational Therapist
	10958
	
	
	Speech Pathologist
	10970
	

	
	
	Diabetes Educator
	10951
	
	
	Osteopath
	10966
	

	
	
	Dietitian
	10954
	
	
	Physiotherapist
	10960
	
	
	
	
	

	
	
	
	
	

	Referring General 
Practitioner’s signature
	
	
	
	

	
	
	Date signed
	
	

	
	
	
	
	

	The AHP must provide a written report to the patient’s GP after the first and last service, and more often if clinically necessary.

	Allied health providers should retain this referral form for record keeping and Department of Human Services (Medicare) audit purposes.

	This form may be downloaded from the Department of Health website at www.health.gov.au/mbsprimarycareitems


	THE FORM DOES NOT HAVE TO ACCOMPANY MEDICARE CLAIMS






[image: ]

CDAH-I  0510
CHRONIC DISEASE MANAGEMENT
COMBINED
PREPARATION OF A GP MANAGEMENT PLAN (GPMP) (MBS ITEM NO. 721) & COORDINATION OF TEAM CARE ARRANGEMENTS (MBS ITEM NO. 723)

	Date these services were provided:
	



	Patient’s name and address: 					

			
	

	Date of Birth:
	

	Contact Details:
	

	Medicare No. 
	

	Private health insurance details, if applicable:
	



	
	Details of patient’s usual GP:	





	Details of patient’s carer (if applicable):


	
	 If the patient has a previous or existing care plan, when was it prepared and what were the outcomes:








 
	Other notes or comments relevant to the patient’s care planning: 



	Medications:



	Allergies:





Patient’s Name:


I have explained the steps and costs involved, and the patient has agreed to proceed with the service  									
 (GP’s signature and date)

	PREPARATION OF A GP MANAGEMENT PLAN (ITEM 721)

	Patient’s health problems / health  needs / relevant conditions
	Management goals with which the patient agrees
	Treatment and services required, including actions to be taken by the patient
	Arrangements for providing treatment/services (when, who, contact details) 

	

Activity pacing



Graded exercise therapy 


















	
	
	

	Copy of GPMP offered to patient?   YES /NO   	
					
Copy/relevant parts of the GPMP supplied to other providers? YES / NO / NOT REQUIRED

GPMP added to the patient’s records?   YES / NO

Review date for this plan:    dd/ mm / yy       



Patient’s Name:

	
I have explained the steps and costs involved, and the patient has agreed to proceed with the service 									
 (GP’s signature and date)

	

	COORDINATION OF TEAM CARE ARRANGEMENTS (ITEM 723)

	Treatment and service goals for the patient / changes to be achieved
	Treatment and services that collaborating providers will provide to the patient
	Actions to be taken by the patient

	
















	








	

	Copy of TCAs offered to patient?   YES / NO

Copy / relevant parts of the TCAs supplied to other collaborating  providers?	YES / NO / NOT REQUIRED

TCAs added to the patient’s records?   YES / NO

 Referral forms for Medicare allied health services completed?   YES / NO
The referral form issued by the Department can be found at www.health.gov.au/mbsprimarycareitems or a form can be used that contains all of the components of the Department's form.

Review date for these TCAs:   dd/ mm / yy                                                                       
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UNSW FTIGUE CLINIC

SYDNEY A multi-disciplinary intervention clinic for patients with medically-unexplained fatigue









Program Information

The Fatigue Clinic is a multi-disciplinary health service for people with chronic fatigue syndrome (CFS), post-infective fatigue syndrome (PIFS) or post-cancer fatigue (PCF). The program aims to improve functional capacity (both physical and cognitive) of people affected by fatigue disorders by applying graded physical and cognitive activity training in combination with cognitive behavioural techniques. The service is conducted at the University of New South Wales and is coordinated by a team of medical and health professionals with expertise in the areas of infectious diseases, oncology, psychology, and exercise physiology.  


Why a multi-disciplinary clinic?

A large amount of scientific evidence has demonstrated that graded exercise therapy (GET) and cognitive behavioural therapy (CBT) delivered by a team of healthcare professionals is an effective treatment for people diagnosed with a fatigue disorder. The exercise physiologist assesses the functional capacity of the individual and their unique fatigue patterns and triggers, before prescribing an individually tailored activity program. This includes activity-pacing techniques to balance limited energy supplies against day-to-day demands, followed by a carefully-monitored (home-based) graded activity program to increase physical activity levels.  


In addition, it is well recognised that people with a fatigue disorder commonly also experience cognitive disturbances (i.e., concentration and short-term memory difficulties), as well as sleep-wake cycle disturbances and changes in mood. The clinical psychologist employs cognitive-behavioural therapy, cognitive exercise therapy (CET) and sleep hygiene strategies to manage these issues.  The two components of the program are closely integrated and so can only be provided in a combined format.


The Fatigue Clinic service is conducted with the support of your treating doctors. It is offered only to those patients for whom all other possible causes of fatigue (such as anaemia or thyroid disease) have been excluded, and who have no other significant medical problems which would prevent them from participating. 


What does the program involve?


The treatment program runs over eighteen (18) weeks, five (5) consultations with an exercise physiologist and five (5) with a clinical psychologist. The final appointment occurs one to three months after you complete the program and is with the clinical psychologist. All your appointments are scheduled in advance. The treatment approach is based on the principles of self-management.


What happens when I arrive at the clinic? 


Prior to your first appointment, you will be asked to complete a series of questionnaires about your symptoms and your level of function – these will take about 20 minutes to complete, and we will ask you to repeat these at the end of the program (18 weeks) and again at 36 and 48 weeks after the program. You will have the option of completing these questionnaires online in the days prior to your first appointment (preferred) or, alternatively, when you arrive at the Clinic for your first appointment. If you choose to complete them in person at the Clinic, we ask that you arrive at least 20-30 minutes before your scheduled appointment to give you enough time to complete them. The information obtained from these questionnaires will complement the information obtained from the initial interview to allow the treating team to individually tailor the treatment to your illness pattern. 


During your first appointment, your will consult with the exercise physiologist and clinical psychologist (each taking about 45-50 minutes). You will be given an 10-14-day Activity Diary to record the details of your sleep and activity patterns over the following two weeks. You will be required to purchase an activity monitor (e.g. pedometer, Fitbit) to record your activity during the day. This information will help the exercise physiologist and clinical psychologist to develop the ideal management program for you. The program is designed in collaboration between all three parties: the exercise physiologist, the clinical psychologist, and the patient. 


You will be expected to complete the agreed activities at home, and to implement the agreed strategies to address any other associated symptoms of your illness. The remaining visits during the 18-week program are crucial for monitoring your progress and upgrading your function periodically. Most importantly, the sessions are to identify and address the likely barriers that arise during your treatment program. 


Does the Fatigue Clinic also do research? 

As a division of the Faculty of Medicine at the University of NSW, the UNSW Fatigue Clinic has a strong research agenda. You may be invited to participate in a research study, but you are under no obligation to do so. More information will be given to you in the Clinic. 


How much does it cost?   

If you have been referred by your GP under a Care Plan you will receive the Medicare rebate as per the table below. This can be processed from the Clinic (there is no need to take your receipt to Medicare). The fees should be paid in full at each appointment. Payments can only be made by debit or credit card (no cash). 


· Patients must be referred under an Enhanced Primary Care Plan (Item 721 & 723) by their GP to be eligible for a Medicare rebate for Exercise Physiology services. The rebate is $55.10 per session for a maximum of 5 sessions within a 12-month period. 

· Patients must be referred under a Mental Health Care Plan (Item 2710) to be eligible for a Medicare rebate for Psychology services. The rebate is $129.55 per session for 5+1 sessions in a 12-month period. The rebate may be extended for an additional 4 sessions following the 6th session (i.e. a total of 10 sessions) on approval by the GP.

All patients with a valid Medicare card and GP referral will still receive the Medicare rebate on all services, however there will not be any bulk-billing for services.

The program fees are as follows:

		Per Appointment Costs:



		Clinical Psychologist

		Exercise Physiologist



		Appointment Cost 

		$195.00

		Appointment Cost

		$116.00



		Medicare Rebate

		$129.55

		Medicare Rebate

		$55.10



		Out-of-Pocket

		$65.45

		Out-of-Pocket

		$60.90





This means over the course of your 18-week Treatment Program you will pay:


$392.70
Clinical Psychologist (5+1 appointments)


$304.50
Exercise Physiologist (5 appointments)


Workers Compensation, Compulsory Third Party (CTP), or Income Protection Insurance claimants.   

If you are a workers’ compensation claimant, compulsory third party (CTP) claimant, or income protection insurance claimant, you should advise the Fatigue Clinic (online, via the Program Application form) so we can arrange approval for your treatment. These agencies attract a separate fee schedule for Fatigue Clinic services.  


Cancellation Policy  


The UNSW Fatigue Clinic operates on an appointment only basis. Due to the appointment schedule being fully booked 18 weeks in advance and the extent of the waiting list, we require at least 24 hours’ notice prior to your scheduled appointment to enable other patients to be scheduled into that session. Any cancellation should be in writing via email (fatigueclinic@unsw.edu.au), text message in reply to the reminder sent or phone message using voice mail (02 9385 8272). The cancellation fee is 50% of the full fee for the appointment that has not been attended.
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